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Recall: RG554H2 Space Saver Shower 

Stool 
 

FOR-DE Group is recalling the RG554H2 Space Saver Shower Stool due to potential for the seat 
section to crack.  

Device description 

 
SKU: RG554H2 – 4-Legged Shower Stool 
Affected devices manufactured and distributed from the 6/10/2022 to 12/12/2023.                                        

 

 

 

 

 
 
 
 
 
 

 

What is the problem? 

When using the Shower Stool for an unspecified period of time there is potential for the seat 
section to crack and this may cause the user to fall from the device.    

This recall does not affect any other products in the Space Saver Range.   

What are the risks?  

Cracking/breaking of the seat section may cause:  

- Pinching of the buttocks area.  
- Lacerations from the broken sections of the seat base. 
- User to fall from the device.  
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What should I do? 

- STOP using this product immediately. 

- Contact the retailer you purchased the product from for a full refund. 

- Remove the legs & handles from the unit. 

- Dispose of the unit in general waste. 

 

Further Information 

 
If you have any other questions, please contact FOR-DE Group (REDGUM 

Brand) on 1800 672 633 or sales@redgumbrand.com.au.  
 
 

Scan for information about this recall or go to 
https://www.redgumbrand.com.au 

 

 

 

Reporting problems 

Consumers and health professionals are encouraged to report problems with medical devices. 
Your report will contribute to the TGA's monitoring of these products. For more information see 
the TGA Incident Reporting and Investigation Scheme (IRIS). 

 

The TGA cannot give advice about an individual's medical condition. You are strongly 
encouraged to talk with a health professional if you are concerned about a possible adverse 
event associated with a medical device. 

mailto:sales@redgumbrand.com.au
https://www.redgumbrand.com.au/
https://www.tga.gov.au/safety/reporting-problems
https://www.tga.gov.au/resources/resource/guidance/medical-device-incident-reporting-investigation-scheme-iris
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